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Changes to our Business Account Terms 

1 

2 

3 

4 

5 

6 

7 
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Calculating foreign currency charges 

We’ve introduced a calculator to help you better understand foreign currency charges on your 
card. You can enter details of your payment and view an indication of our conversion charges 
compared to the daily rates issued by the European Central Bank. You can access the tool 
here: business.rbs.co.uk/usingmycardabroad. 
Figures displayed within this tool change daily and are provided to help you compare our 
fees with other banks. 

As you’re a business customer (and not a consumer), you and we agree that we’re not 
required to send you an electronic message of the above currency reference information 
as you can access that information at business.rbs.co.uk/usingmycardabroad. 

Closing card accounts 

If your business current account is closed, then any connected business credit or charge card 
account will be closed at the same time. 

Protecting your card details online 

If you use a booking tool such as those provided by travel management companies, you will need 
to ensure that the tool provides appropriate security to protect your card details in line with 
Payment Card Industry – Data Security Standards and General Data Protection Regulation. 

Additional debit cardholders 

We’ve updated our terms to confrm that we’ll only issue additional cards to a person that 
is an account holder. 

Notice periods for changes to overdrafts 

We’ve changed the notice periods we’ll give you if we make any change to our overdraft 
interest rate or fees, other than an unarranged overdraft interest rate reduction. 

From 4th January 2021 we’ll now provide 14 days’ notice of changes to the Interest Rate 
or renewal fee when it is completed as part of the review process. 

For any changes outside of the review process, we’ll give you at least 60 days’ notice before 
the change comes into effect. 

Available funds in Digital Banking 

We’ve changed the way that we display your available balance in Digital Banking and our Mobile 
App. We previously showed Available balance (that included your own funds and any arranged 
overdraft in the same fgure). However, we now split this into two balances, a balance including 
‘pending items’ and an ‘arranged overdraft remaining’ fgure. For more information, please see 
Digital Banking or our Mobile App. 

Paying in at the Post Office® 

From 30th June 2021 the Post Offce will no longer accept pay-in slips from customers which 
don’t include a barcode. If you want to pay in at a Post Offce, please make sure you use pay-in 
slips with printed barcodes. If you don’t have barcoded pay-in slips, please speak to your 
usual point of contact who can arrange to send some to you. We’ve also updated the timelines 
to show that funds will be in your account from the next business day after you pay in. 

We have updated our terms of use of the Post Offce to make it clearer that cheques and cash must 
be deposited using separate pay-in slips and charging will be applied to both types of deposits. 

We’ve changed our Group name 

On 22nd July 2020 we changed our Group name from RBS Group plc to NatWest Group plc. 
We’re now updating our terms and conditions to refect the new Group name. 
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9 Definition of protected customers 

Small trusts, with an asset value of less than £1m are no longer included in our defnition 
of protected customers, who are given extra rights by law. 

10 Adding FreeAgent to our terms 

FreeAgent is online accounting software, owned by NatWest Group and included with your 
business current account free of charge. We’re updating our terms to refect this. Go to 
www.business.rbs.co.uk/business/business-services/freeagent.html to accept the 
FreeAgent Terms, set up your password and start using FreeAgent. We’ll send you a reminder 
if you forget to do this. 

Changes to other terms 
1 Updated terms for Foreign Cheque Deposits 

The terms and conditions for the Foreign Cheques Deposits service have been updated and 
will take effect from 4th January 2021, please fnd a copy at rbs.co.uk/terms using code YBRUT. 

Please also note that South Africa is removing cheques from their market and we’ll no longer 
be able to clear South African Rand (ZAR) cheques from 31st December 2020. 

2 Direct Cash and Business Quick Deposit – email notifications 

We’re replacing paper difference notifcations for Direct Cash and Business Quick Deposit 
with email notices from 4th January 2021 to help reduce paper waste and to help customers 
to receive these notices faster, and more securely. If you currently receive paper notifcations 
we’ll contact you before 31st December 2020 with instructions to move to our email service. 
Please review our updated terms at rbs.co.uk/terms and enter the product code RBSDCT 
for Direct Cash and YBRUT for Business Quick Deposit. 

Changes to other services 
1 Reminder of Consumer Credit Act protection for your unarranged overdraft 

rates and charges 

If you’re a sole trader, please fnd some information about our latest unarranged overdraft 
rates and charges, including: 
• How we calculate interest on an unarranged overdraft 
• How we charge and apply Unpaid Item Fees 
• How we charge and apply Paid Referral Fees 

You can fnd full details about how our unarranged overdrafts work on our website at 
business.rbs.co.uk/account-charges. Please note, this is for information purposes 
only, to remind you of the unarranged borrowing costs set out in your Business Current 
Account Ts&Cs. You don’t need to do anything. 

2 Updated charges brochures 

We’ve updated our business account charges brochure by clarifying what’s included within 
the free banking offer and also updated the descriptions of various transaction types. 
The updated document can be found at business.rbs.co.uk/account-charges. 

3 Removal of Monthly Minimum Fee 

We’ve simplifed our charges – on 29th February 2020 we took away the £5 minimum monthly 
charge and moved to a pay-as-you-go tariff on our Business Current Account. 

To help manage your money, it’s important you understand how our charging works. 
You can fnd out more detailed information on our fees and charges at business.rbs.co.uk/ 
account-charges. 
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Removal of stopped cheque fee 

As part of our simplifcation strategy, we’ve reviewed our pricing and decided to remove the 
fee for stopped cheque instructions. We previously charged £10 per stopped cheque instruction 
and this fee was removed in April 2020. 

Changes to Specially Printed Cheques 

Following the introduction of the image clearing system last year we now print new security 
features on our cheque books, known as Image Survivable Features (ISFs). We notifed you of 
this change in terms in 2019, which took effect from 15th January 2020 where we reserved the 
right to reject any specially printed cheques that didn’t include an ISF. However, we paused this 
work during the coronavirus pandemic and have not yet formally made this change. 

If we’re aware that you use specially printed cheques, we’ll send you a letter in the frst half of 
2021, giving you six months’ notice of the date by which your cheques must include ISFs. However, 
we strongly recommend starting conversations with your third party printers now, or as soon 
as possible to start planning your specially printed cheques to include ISFs – we’ll also contact 
approved printers separately. 

Changes to International and Domestic Payments 

You may be aware that most types of International and Domestic Payments will be changing 
to a new standard format, the ISO 20022 XML. If you already make Euro payments to Europe, 
this standard may sound familiar as it’s already used for Single Euro Payment Area (SEPA) 
Credit Transfer and Direct Debit Schemes. 

Regulatory Bodies, including the European Central Bank and the Bank of England, are seeking 
the migration of existing Currency payments (including CHAPS) to the ISO 20022 XML standards 
from mid 2022 over several years. The aim is to further standardise payment schemes, where the 
same format will apply regardless of the type of payment or currency. 

Payments made in ISO 20022 XML format are much richer in structure and data, allowing more 
information to be carried across trade parties. 

We’re working alongside the banking industry to bring in these changes and improve our 
customers’ experience when making an International or Domestic Payment. You don’t need 
to do anything for the time being. We’ll keep you informed about industry developments and 
announcements made by the regulatory bodies, and any actions you may need to take. Please 
see more information about our plans for ISO 20022: on our Business Hub at rbsbusinesshub.com 
(search 'ISO 20022'). 

Online service charge advices 

Last year we updated our terms to let you know that we’d provide or make available 
statements. This includes service charge advices, which will be available to view digitally 
at least 14 days before your charges are applied to your account(s). 

If you’re registered for Digital Banking and have opted for paperless statements, from 
15th January 2021 we’ll no longer send paper copies of your service charge advice. Instead, 
you can access them online. If you want to continue to receive paper service charge advices, 
you can opt out of this change in Digital Banking by selecting to receive paper statements. 

https://rbsbusinesshub.com
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